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NITI Aayog Report- 

India’s Booming Gig and Platform Economy 

 

The Gig Workforce in India:Estimates and Projections 

 

What is the Gig Economy? 

 A Gig economy is a free market system in which temporary 

positions are common and organizations contract with 

independent workers for short-term engagements. 

o Gig Worker: A person who performs work or participates 

in a work arrangement and earns from such activities 

outside of traditional employer-employee relationship. 

 According to a report by Boston Consulting Group, India’s gig 

workforce comprises 15 million workers employed across 

industries such as software, shared services and professional services. 

 According to a 2019 report by the India Staffing Federation, India is 

the fifth largest in flexi-staffing globally, after the US, China, 

Brazil and Japan. 

 The report broadly classified gig workers into: 

1. Platform workers: are those whose work is based on online 

software applications or digital platforms, 

2. Non-platform gig workers: are generally casual wage workers 

and own-account workers in the conventional sectors, working 

part-time or full-time. 

 

https://www.drishtiias.com/daily-updates/daily-news-analysis/gig-workers
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What is the Potential of India's Gig Sector? 

 An estimated 56% of new employment in India is being generated 

by the gig economy companies across both the blue-collar and white-

collar workforce. 

 While the gig economy is prevalent among blue-collar jobs in India, 

the demand for gig workers in white-collar jobs such as project-
specific consultants, salespeople, web designers, content writers and 

software developers are also emerging. 

 The gig economy can serve up to 90 million jobs in the non-farm 

sectors in India with a potential to add 1.25% to the GDP over the 

"long term". 

 As India moves towards its stated goal of becoming a USD 5 trillion 

economy by 2025, the gig economy will be a major building block in 

bridging the income and unemployment gap 

What are the Recommendations? 

 ‘Platform India Initiative’: 

o On the lines of the ‘Startup India initiative’, accelerating 
platformization, skill development and social financial 

inclusion, can provide a framework to balance the 

flexibility offered by platforms and social security of 

workers. 

 Self-employed Individuals engaged in the 

business of selling regional and rural cuisine, 
street food, etc., can be linked to platforms so 

that they can sell their produce to wider 

markets in towns and cities. 

 Funding support: 

https://www.drishtiias.com/daily-updates/daily-news-analysis/gdp-growth
https://www.drishtiias.com/daily-news-analysis/india-to-become-fifth-largest-economy-in-2025
https://www.drishtiias.com/daily-news-analysis/india-to-become-fifth-largest-economy-in-2025
https://www.drishtiias.com/printpdf/startup-india-seed-fund-scheme#:~:text=About%20Startup%20India%20Initiative%3A,Simplification%20and%20Handholding.
https://www.drishtiias.com/daily-updates/daily-news-analysis/provisions-for-platform-workers
https://www.drishtiias.com/daily-updates/daily-news-analysis/provisions-for-platform-workers
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o Access to institutional credit may be enhanced through 

financial products specifically designed for platform 

workers and those interested in setting up their own 

platforms. 

o Venture capital funding, grants and loans from banks and 

other funding agencies should be provided to platform 

businesses of all sizes. 

 Gender Sensitization: 

o Encouragement of behavior modification through 

raising awareness of gender equality concerns. 

 

What are the Major Issues Raised by the Report? 

 Accessibility: 

o Even though the gig economy, with the wide variety of 

employment options it offers, is accessible to all those who 
are willing to engage in such employment, access to 

internet services and digital technology can be a 

restrictive factor. 

 This has made the gig economy largely an urban 

phenomenon. 

 Job and Income Insecurity: 

o Gig Workers do not get benefit from labor regulations 

pertaining to wages, hours, working conditions, and the 

right to collective bargaining. 

 Occupational Safety and Health Risks: 

o Workers engaged in employment with the digital platforms, 

particularly, women workers in the app-based taxi and 
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delivery sectors, face various occupational safety and 

health risks. 

 Skills Mismatch: 

o Varying degrees of vertical and horizontal skills mismatch 

can be observed on online web-based platforms. 

o According to International Labour Organization 

(ILO) surveys, workers with higher educational 

achievements are not necessarily finding work 

commensurate with their skills. 

 Challenges faced due to Terms of Contract: 

o Working conditions on digital platforms are largely 

regulated by the terms of service agreements. They tend to 
characterize the contractual relationship between the 

platform owner and worker as other than one of 

employment. 

 

 

 

 

https://www.drishtiias.com/daily-updates/daily-news-analysis/indian-labour-conference
https://www.drishtiias.com/daily-updates/daily-news-analysis/indian-labour-conference
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